
 

                                                                                                                      if unrepairable return transponder:      
                                                                    (otherwise webshop disc code NO return)  
  
_______________________________________________________________________________________________
 
        mPTX Transponder Service - new lead £16.00 each ($27 USD) or Full Service [new case/lead] £20.50 ($31 USD).

        PTX Transponder Service / Upgrade to ‘NS’ spec £20.80 ($32 USD) or Full Service / Upgrade £25.30 ($37 USD).
 
        Return is for Test/Repair (no charge for approved warranty returns)  -  * 8 DIGIT RMA# MUST BE ENTERED ABOVE * 

  Please Note: ITEMS SENT TO MRT WITHOUT APPROVED 8 DIGIT RMA# * LIABLE TO IMPORT FEES / DUTY * 

For packages receipt / despatch confirmation, overseas shipping costs (EU or USA etc) and any additional information
please email support@team-mrt.com or Tel/Fax: (+44) 870 1624955 (office hours are between 9am and 6pm UK time)
PayPal payment is made after returns have been processed, for cheques (UK orders only) should be payable to MRT
For card payments please supply the details overleaf (card number, name on card, card expiry, also 3 digit security #).

I wish to pay by Credit / Debit / Switch Card or Amex Card or online by PayPal  (or UK Cheque for  £      ·       enclosed)

Name:  .................................................................................   Email address:  ...............................................................

Address:  .........................................................................................................................................................................

................................................................................................................................  Tel:  ................................................

MODEL RACING TECHNOLOGY @ rclaps.com
MRT PTX / MRT mPTX Transponders  ~ RETURNS FORM ~
 
Returning transponders please complete form (one per unit enclosed) include contact details / mark requirements.
NOTE: Original Red / Black ‘RC’ transponders (see details below) MUST be sent together with a clone order form.  
  

IMPORTANT PLEASE WRITE YOUR CONTACT DETAILS CLEARLY IN CAPITAL LETTERS BELOW            Date:  

RMA# (RETURNS REFERENCE):

   YES

Please send transponders to:    Model Racing Technology             OVERSEAS  MAIL
(Tracking & insurance recommended)       258 Dover Road,                              ~ CUSTOMS LABEL ~
Shipping transponders please use a         Folkestone, Kent,                         ‘toy car parts for repair’
STRONG envelope NOT paper type!        CT19 6NS,                (DO NOT OVERVALUE!!) 
   ENGLAND.
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ORIGINAL RED TYPE USE CLONE FORM!           RED / BLACK ‘RC’ TYPE USE CLONE FORM!

CLONE OK                                HYBRID ONLY!

‘ORIGINAL’ NEW ‘RC’ TYPE

   RMA Ref #: 

Transponder ID number:
(send me back this ID #)

Covering Note - reason for return / description of problem or fault:


